
Guernsey Registry Online Services Portal -  

Introduction  

www.guernseyregistry.com  

enquiries@guernseyregistry.com  

Logging in to the Online Services Portal  

The Guernsey Registry Online Services Portal at www.greg.gg  allows users to:  
 

¶ Perform company searches and view basic company information  

¶ Order electronic or certified copies of documents and certificates  

¶ Request a ôStatement of the Registerõ 

¶ Ensure that your company records are up to date using the ôMy Companiesõ page 

¶ Manage a portfolio of watched companies  

¶ Receive notifications to your ôMy Eventsõ page when submissions are filed against companies in 

your ôMy Companiesõ watch list 

¶ Electronically file company & trade mark submissions including:  

¶ Company Annual Validation  

¶ Change of company directors  

¶ Change of company registered office address  

¶ Change of company name  

¶ Trade mark registration & renewal  

If you have already registered for the system, go to www.greg.gg , enter your email address and 

password into the boxes at the top right of the page and click ôLoginõ. 

If you have forgotten your password, click the ôForgot Passwordõ link to reset it. The system will send a 

new password to your email address.  

http://www.greg.gg/
http://www.greg.gg
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Registering to use the Online Services Portal  

If you have not used the Online Services Portal before you will need to register.  

This is a quick and simple process.  

Go to www.greg.gg . You will see the below page. Click the ôRegisterõ link at the top right: 

The system will ask for certain information:  

¶ Presenter Name: Your name  

¶ Presenter Phone: Your telephone number  

¶ Email address: Email address we may contact you with in case of any problems with submis-

sions etc. This must be a valid email address as an activation email will be sent to confirm the 

set up of your account  

¶ Password:  The password must be 8 characters long and include at least 1 number  

¶ Presenter group:  This is primarily for use by Corporate Service Providers. If you are registering as 

an individual this should be the same as your ôPresenter Nameõ 

¶ Address: Contact address (this may be a residential or business address)  

 

When all the information has been entered, click ôRegisterõ. You will receive an email with a link to 

activate your account. Once activated, you can log in (see page 1).  

http://www.greg.gg
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Using the Online Services Portal  

At the top of the page there are links which can be selected to view and search the various 

registers held by the Guernsey Registry:  

On the left side of the page there are several options which will be available depending on your 

access to the website. The following options will be available to everyone:  

 

¶ My Companies: This details the companies currently on your watch list, and allows you to add 

new companies to the watch list. There is also an option to export your watch list to an Excel 

file. 

¶ My Events: Details the current events for all the companies in your My Companies watch list, 

including certificates & documents related to registered submissions. All new/unread events 

appear in bold.  

¶ My Accounts:  Payment accounts assigned to the presenter group are detailed here, and 

statements can be accessed. Account holders are predominantly Corporate Service Providers 

as opposed to individual users.  

¶ My Profile:  Your name and password for the Online Services Portal can be changed here. You 

can also access the ôMy Registry Relationshipsõ tool here to view your directorships. 

¶ My Workspace: Any submissions you have made will show in this section, along with their status. 

You will also be able to see if a submission has been returned or rejected.  

¶ Create Submission: Select this option to make a company or trade mark submission using the 

Online Services Portal.  

¶ Logout: Select this option to leave the system.  

 

The following options will only be available to the group administrators:  

 

¶ PIN Maintenance: Allows entity or person PINs to be changed to something more memorable. 

Please note: a PIN must already be issued before it can be changed.  

¶ Group Profile: Presenter group name, address and account details are here.  

¶ Group Users: This page lists all users in your presenter group. New presenters can be added to 

your group from this page (mostly used by CSPs).  

¶ Group Workspace: All submissions made by presenters in your group are available to view 

here, and can be reassigned to other presenters (mostly used by CSPs).  

¶ Group Portfolio: All companies being watched by presenters in your group are detailed here.  


